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Sandvik Mining and Rock Solutions 

Rotary Drills  

Extended Warranty 

 
The warranty provided in this document is granted by Sandvik, a 

company within the Business Area Sandvik  Mining  and Rock 

Solutions of the Sandvik  Group,  a  global engineering  group  in  

tooling,  materials  technology,  mining  and  construction  

(Sandvik) delivering Sandvik Equipment to a Customer. This 

document is to be read in conjunction with the Sandvik Mining and 

Rock Solutions Standard Warranty including (without limitation) 

the definitions, exclusions and limitations contained therein 

(“Standard Warranty”). 

This extended warranty shall apply in excess of the Standard 

Warranty. Unless otherwise stated herein, the extended warranty 

will be governed in accordance with the Standard Warranty on 

Sandvik Equipment. 

1. Sandvik Equipment covered by the Extended Warranty 

1.1. New surface rotary drilling when Extended Warranty is 

ordered as a part of the original factory order, no later 

than the finalization of the Sandvik Equipment 

Commissioning. 

2. Extended warranty term 

2.1. The extended warranty period shall commence on 

the date when the original warranty period, as set 

out in Standard Warranty, expires. 

2.2. Under this extended warranty, the term of the 

warranty shall be six (6) months from the date set 

out in the clause 2.1 or a total five thousand (5000) 

engine hours from the date of the completed 

Commissioning (whichever comes first). 

3. Scheduled maintenance and inspections during extended 

warranty 

3.1. During the Extended Warranty, the  Customer  or  its  

service  partner,  performs  the scheduled maintenance 

of the equipment as per Sandvik maintenance program, 

every 250 OR 500 diesel engine  hours as specified in 

the equipment operator’s and maintenance manuals. 

3.2. In addition, Sandvik or its service partner, performs 

a full condition  inspection  of the equipment once 

within the 6 to 12-month warranty period. 

4. Coverage 

4.1. Original Sandvik components eligible for coverage 

under the Sandvik Standard Warranty. 

5. Extended warranty specific conditions 

5.1. This Extended Warranty will only be valid to the extent 

and on the condition that Customer complies with the 

following: 

5.1.1. Ensure 100% conformity to recommended 

operation and maintenance procedures as defined 

in the equipment operator’s and maintenance 

manuals; 

5.1.2. Ensure the equipment is only operated by a trained 

operator; 

5.1.3. Ensure that all daily and weekly maintenance is 

performed as specified in the equipment 

maintenance manuals; 

5.1.4. Only use genuine and Sandvik spare parts in any 

maintenance or repair of the machine during the 

Extended Warranty duration. This also includes 

repairs resulting from accident damage, etc.; 

5.1.5. Correct or authorize correction of any deficiencies, 

which could in the opinion of the Seller jeopardize 

components covered under Extended Warranty; 

5.1.6. Use the lubricants, oils, and fuels according to 

Sandvik recommendations. 

5.1.7. Keep hour meters in operating condition; check the 

operation of lubrication systems every day; 

5.1.8. A claim of failure which occurs during the Extended 

Warranty duration must be submitted in written 

format to Sandvik within fourteen (14) days from the 

time when the Customer discovers or should have 

discovered the alleged failure; 

5.1.9. Component failure must  result  from  a verifiable  

defect  within  the  component  and/or improper 

manufacture; 

5.1.10. If the part during inspection is found to be 

defective in material or workmanship, Sandvik shall 

provide, at its election, either a new part or an 

authorized factory rebuilt part. 

 

6. The Extended Equipment Warranty does not cover and 

expressly excludes any liability for: 

6.1. All costs and items excluded under the Sandvik Standard 

Warranty terms 

6.2. Natural wear and tear of the equipment, normal 

maintenance service, adjustments and inspections, or 

normal replacement items (such as service filters), and 

damage resulting therefrom; 

6.3. Consumables, including but not limited to, oils, fluids, 

seals, filters, fittings, fasteners, drilling tools and 

accessories, etc.; 

6.4. Parts which can be repaired or corrected with minimal 

action such as changing of seals (such as pump shaft 

seals), tightening or adjustment etc.; 

6.5. Damage caused by the Customer’s failure to store, 

maintain or operate the equipment properly, or due to 

overloading or failure to pay proper attention to service 

and operating instructions, or caused by accident; 

6.6. Damage caused by negligence or failure of Customer to 

maintain the equipment in accordance with Sandvik 

maintenance recommendations; 

6.7. Any defects in materials provided by the Customer or any 

defects caused by design stipulated by the Customer; 

6.8. Any parts or components manufactured or supplied by 

third parties or damage caused by such parts or 

components to the equipment; 

6.9. Any indirect or consequential damage including but not 

limited to loss of profit, loss of production, loss of use of 

equipment; 

6.10. Product improvements made available by Sandvik. 

6.11. Diesel engines are not covered under Extended Warranty. 

Diesel engines must be registered with and are 
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warrantied directly by the engine manufacturer not 

Sandvik. 

6.12. Warranty claims under fifty USD ($50) are not considered 

by Sandvik. 

 

 


